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You are off to see Captain Mickey, Minnie, and the rest of our
favorite Disney characters. Your reservation information is

available any time by visiting:
 

www.disneycruise.disney.go.com

Congratulations!

https://disneycruise.disney.go.com/en/login


Hi, I'm Andrea Gunter, your Disney Cruise
specialist! I’m here to make your seafaring
Disney dreams come true—from magical

character moments to relaxing on Castaway
Cay. Let me handle every detail so you can
fully enjoy the magic of Disney at sea. Let's

set sail on an unforgettable adventure!

Disney Magic at Sea
Welcome to

Cruising with Disney offers a magical experience like no other, and to
ensure you make the most of it, we've compiled a comprehensive guide

with tips and insights to help you make the most of your cruise. 

From onboard dining and tipping etiquette to embarkation and useful
apps, this guide will set you on the right course for an unforgettable

journey aboard the Disney Cruise Line.



Know Before You Go
Learn what you can expect
during your upcoming Disney
cruise by visiting the Know
Before You Go page. Please
remember to check back
regularly as information is
frequently updated on this
website.

Start 
Planning

It's time to

Guest Services
The Guest Services page on the
Disney Cruise website is filled with
useful information including:

Guest Service Desk & Health
Services 
Internet & Phone
Laundry Services
Port Address & Parking
Port Shopping Guides
Weather Updates and more.

What to Pack
Unsure of what to pack and what to
leave at home, visit the DCL Packing
Guide here.

https://disneycruise.disney.go.com/why-cruise-disney/know-before-you-go/
https://disneycruise.disney.go.com/why-cruise-disney/know-before-you-go/
https://disneycruise.disney.go.com/guest-services/
https://disneycruise.disney.go.com/guest-services/cruise-packing-list/
https://disneycruise.disney.go.com/guest-services/cruise-packing-list/


Disney Difference
What makes Disney different from other ocean
cruise lines?
Disney Cruise Line stands out from its competitors in a number of ways,
including its endless soft-serve ice cream, family-friendly staterooms, and the
opportunity to hug Mickey Mouse and dine with a princess. All five Disney
cruise ships are elegantly designed, offer a touch of luxury and cater to every
member of the family.

Disney cruises offer something for everyone in the family, with activities to
keep kids entertained throughout the day and a private relaxing escape for
adults. From immersive dining adventures to Disney's first-ever attraction at
sea, these ships offer truly magical vacations that visit a number of exciting
destinations. Disney Cruise Line's ports of call include places in Europe, the
Caribbean, Mexico, Canada, Alaska, and, of course, Disney's private Bahamian
island, Castaway Cay. Depending on when you cruise, you may be able to pick
from themed itineraries for Halloween and Christmas.



Create your Account
As a Disney Cruise Line Guest, creating a Disney account lets you plan
your cruise and make, review and pay for reservations online.

Visit website:

https://disneycruise.disney.go.com/en/registration

Disney Account
Setting up your online

https://disneycruise.disney.go.com/registration/
https://disneycruise.disney.go.com/en/registration


Click &

follow
 the

Link

Make your Disney cruise even more unforgettable with the
Disney Cruise Line Navigator app! Use it at home to plan
your trip, book premium activities, make special requests
and check in online. Once on board, use it to view your
cruise schedule and reserve activities, communicate with
family and friends with the handy chat feature, view
restaurant menus, get important information about ship
locations and ports of call, receive digital receipts and
much more.

Navigator App
Get the Disney Cruise Line

https://disneycruise.disney.go.com/leaving/?destination=NavigatorGooglePlay
https://disneycruise.disney.go.com/leaving/?destination=NavigatorAppItunes


Online check-in can be a bit of a challenge, but with a little preparation, you
can have a smooth online check-in experience. Here’s what you need to
know.

Check-In dates vary by your Castaway Cay level or sailing Concierge:
Pearl / Concierge Level = 40 days prior to sailing
Platinum Level = 38 days prior to sailing
Gold Level = 35 days prior to sailing
Silver Level = 33 days prior to sailing
1st time Disney Cruise Line cruisers = 30 days prior to sailing

Before Your Online Check-In Date
Confirm that your government-issued IDs are in date and match your
reservation (spelling of name, date of birth ect).
Create a Disney Cruise Line account and link your reservation(s).
Download the Disney Cruise Line Navigator app and check for updates.
Link your friends and family's reservations to yours so you can be seated
together at dinner and book activities together.
Book your on-board activities and shore excursions.
Double-check your online check-in date and time.
Remember that online check-in closes at midnight the day before your
cruise.

Have Ready at Check-In
A clear photo of each passenger’s passport, with no glare and the passport
number, name, issue and expiration date clearly visible.
Passports that are valid for at least 6 months after your debarkation date and
have at least a few blank pages available.
A clear photo of each passenger, taken from the shoulders up and with a plain
background.
Flight information, even if you are not using Disney transportation.
Pre- and Post-Cruise hotel information.
A credit card to keep on file for onboard purchases.
The name and phone number of an emergency contact who is not traveling with
you.

I recommend having copies of your passports and photos on both your computer
and phone in case the website or app is not working for you.

Online Check-In



On Your Online Check-In Date
Select your sailing and click "Begin Check-In."1.
Click through each step in order. The icons on the right will fill in as each
section is completed.

2.

Provide your guest information.3.
Set up your onboard account.4.
Enter your travel plans.5.
Select your port arrival time. Most people will select the earliest time
available so there is more time to explore the ship before you sail away.
You will also be automatically assigned a Boarding Group. Note: If you are
staying at a Walt Disney World resort hotel and have booked the Disney
Cruise Line transfer, you will not be asked to select a Port Arrival Time.

6.

Review and agree to the cruise contract.7.
Once you have completed your online check-in, you will see the
message "You're All Set to Sail!" You can check back periodically before
your cruise to ensure your documents have been reviewed by a cast
member and your check-in has been upgraded from "Pending" to
"Complete."

8.

Be sure to print out your Port Arrival Form, and if you like add it to the
digital wallet on your phone.

9.

Online Check-In

30 Days Out
You can book the Princess Gathering, a meet-and-greet with Disney
princesses that is included in your cruise fare, 30 days before your
cruise. However, reservations are required and space is limited due
to its popularity. You can also purchase a photo package in advance
for the best price. The price will be higher if you purchase it on
board. Disney Visa holders get a discount on board, but the pre-
purchase price is the best price for all guests. Make sure to add any
special requests, such as high chairs, bedrails and cribs, dietary
requests, or celebration planning, at least 5 weeks before your sail
date. You can easily do this through the app.



Prepare for your upcoming cruise by following this pre-cruise checklist.
Based on your arrival at your cruise embarking port location one day prior
to setting sail.

Now that your cruise is booked, I recommend you:
Download the Disney Cruise Line Navigator app, this includes all
members of your party to will be taking a mobile phone on the cruise.
Take the time to reserve premium activities to ensure you do not miss
out. Consider Port Adventures, adult-exclusive dining, spa treatments,
registering for kids clubs, Bibbidi Bobbidi boutique, photography
packages (the photography packages may be discounted prior to
sailing) and more through the Disney Cruise Line Navigator app or
online via My Reservations.
DisneyBand+ for more information visit the DisneyBand+ webpage
here.
Familiarize yourself with current protocols and sailing requirements on
our Know Before You Go overview page.

15 Days before setting sail
Begin organizing your luggage and purchasing any items you may
wish to take with you. 
Review any items you would like to submit a special request for, for
example, dietary requirements, baby-related items, or mobility
equipment.
Complete Online Check-In to save time on Embarkation Day. Be sure
to select a Port Arrival time.
Check the Know Before You Go page to check for any updates or
changes to the Health & Safety information, particularly around
COVID-19.

Pre-Cruise Checklist

Please don't hesitate to contact me in the lead-
up to your Disney cruise with any questions or if
you need any advice. I'm here to help you have
the most magical cruise possible!

https://disneycruise.disney.go.com/featured/navigator-app/
https://disneycruise.disney.go.com/my-disney-cruise/my-reservations/
https://disneycruise.disney.go.com/en/login?returnUrl=%2Fmy-disney-cruise%2Fmy-reservations%2F&cancelUrl=%2F
https://disneycruise.disney.go.com/why-cruise-disney/disney-band-plus/
https://disneycruise.disney.go.com/why-cruise-disney/disney-band-plus/
https://disneycruise.disney.go.com/why-cruise-disney/experience-updates/us/
https://disneycruise.disney.go.com/en/login?returnUrl=%2Fmy-disney-cruise%2Fmy-reservations%2F&cancelUrl=%2F
https://disneycruise.disney.go.com/why-cruise-disney/experience-updates/us/


1 to 2 Days before setting sail
Double check you have packed all items you wish to take and attach the
Disney Cruise Line luggage tags to your bags.
Ensure your carry on day bag is ready with medication, prescription
glasses, contact lens, essential documents (ID, passports & all other
important documents) are together & easy to access, camera,
sunscreen, hat, sunglasses, change of clothes & swimwear, snacks &
water bottle.

Embarkation Day
If your cruise is eligable, wear your DisneyBand+ during your port arrival
experience (available at US ports only) and enjoy hands-free convenience as
you make your way on to the ship. 

Please be aware that there is no advantage to going to the Port terminal any
earlier then your scheduled arrival time. Guests are permitted at the Port
terminal or parking area beforehand. If you arrive early, you will be asked to
return later at your scheduled arrival time.

Pre-Cruise Checklist



Character Calls
Great for kids and adults alike. Build excitement for your upcoming cruise
by scheduling a pre-recorded Disney Character Call. Visit My Reservations
and and select “Request Call” beside the Free Character Call to select the
day, time and character.

Pre-Cruise Magic

My Disney Cruise Adventure Booklet
The My Disney Cruise Adventure booklet is 30 pages jam-packed with all
things Disney. The booklet includes valuable vacation tips and fun activities
children can do before and during their Disney cruise to help them make the
most of their adventure on the high seas. I highly recommend printing one
booklet out for each child for any upcoming Disney Cruise.

Download My Disney Cruise here.

https://disneycruise.disney.go.com/my-disney-cruise/my-reservations/
https://cdn1.parksmedia.wdprapps.disney.com/vision-dam/digital/parks-platform/parks-standard-assets/disney-cruise-line/pre-arrival/2416vs_WISH_DCLPreArrivalBook.pdf


Make your upcoming cruise more memorable—or bid family and friends a
festive “bon voyage”—with delightful gifts and amenities delivered on board
the ship. Visit Onboard Gifts to choose from a delightful array of in-room
decorations, tasty sweets, cheese and fruit platters, personalized cakes,
alcoholic and non-alcoholic beverages, flowers and much, much more. 

Most items will be delivered to a stateroom on Embarkation Day, although
some products like cakes and select beverages can be delivered to a
stateroom or a dining room on a delivery date and time of your choosing.

Please note that all cake orders must be placed no later than 7 days prior to
sail date. For all gifts that are not cakes, orders must be placed no later than
3 days prior to sail date.

For more information, visit Onboard Gifts here.

Onboard Gifts
Ordering something special

https://disneycruise.disney.go.com/gifts-and-amenities/
https://disneycruise.disney.go.com/gifts-and-amenities/


Independent Shuttle Companies
An affordable option for larger parties, there are many companies with a range
of sedans, SVU's, vans & limousines. Good options are Go Port Canaveral,  
Cocoa Beach Shuttle or Ace Luxury Transport. 

Ride Share and Taxi
Taxi's and companies like Uber and Lyft offer direct transport to the port. These
services are ideal for smaller groups. 

Disney Cruise Line Bus
The Disney Cruise Line (DCL) bus provides a full Disney experience and offers
convenience and a smooth transition to the ship. However, is not included in the
price of your Disney Cruise. The DCL bus services guests from Walt Disney
World resorts, travelers at Orlando International Airport (MCO), and guests at
the Hyatt Regency. The cost from MCO to the Disney terminal is $39 per Guest
each way or $78 roundtrip.

Remember to factor in the one-hour bus trip to Port Canaveral from Walt Disney
World and 45 minutes from Orlando International Airport on your embarkation
day.

Travelling to Port

A Note on Flights
Flying in? Flights to your Disney Cruise holiday are recommended the day prior
to Embarkation Day. This allows for a smoother more relaxed Embarkation Day.

For Flights out, a flight on Debarkation Day is best scheduled after 12 to give
you plenty of time to disembark the ship and collect your luggage.

https://www.goport.com/


To assist you in preparing for your cruise, all passengers are required to have
certain travel documents in order to board the ship. 

Travel Documents
What documents will be required when I check
in for my cruise?

At check-in, all Guests must present valid passports or other acceptable
proof of citizenship. 
All travelers are required to have a valid passport to enter or re-enter the
United States by air.
In addition to a valid passport, many countries require an entry visa based
on your nationality. It is each Guest's responsibility to identify and to obtain
all the necessary visas before embarking on the cruise. Because
requirements may vary, Guests are advised to contact their local consulate
or embassy for more information on required travel documentation for all
ports of call during the cruise.
The Guest who booked the cruise must present a copy of the Online
Check-In Port Arrival Form at check-in. You can save time during the
boarding process by completing this document ahead of time through My
Online Check-in.
When a minor (age 17 and under) travels without a parent or legal guardian,
an accompanying adult must present an Authorization For Minor To Travel
Without a Parent or Legal Guardian Form, completed and signed by that
child's parent or legal guardian.

A Note on Passports:
 You will need to provide your passport
number at least 75 days prior to the start
of your vacation in your Guest Information
Form in My Online Check-in. 
Make sure your passports aren't expired
or about to expire. Many countries require
your passport to be valid up to 3 months
after the completion of your cruise. 

https://disneycruise.disney.go.com/my-disney-cruise/my-reservations/
https://disneycruise.disney.go.com/my-disney-cruise/my-reservations/
https://disneycruise.disney.go.com/my-disney-cruise/my-reservations/


What documents do I need?
In order to board the ship at the start of a cruise, all Guests (except children
15 years or younger) must provide a valid government-issued photo ID. For
certain international itineraries, you will also need to present a valid passport
and travel visa. 

Do I need a Passport?
Not all Disney Cruise itineraries require that you travel with a passport & you
may be able to use alternative documentation. A passport is not required if
your cruise embarks from a United States port, travels only to certain
locations (Canada, Mexico, Bahamas, or Caribbean), and returns to the same
port. In these instances, for added security it is recommend that you carry a
valid passport. Carrying a passport offers protection in the unlikely event that
you need to fly home from a foreign port, you can board a flight without
delay.

For Disney Cruises with international itineraries where your cruise embarks  
from or will finish in another country outside of the United States, you will
need a valid passport.

Travel Documents - Adults

Alternatives to a Passport
To be used, a document must be in date 
and the original version. 
Acceptable document alternatives include: 

U.S. Passport Card
Trusted Traveller Card (NEXUS, FAST)
Enhanced Driver's License (EDL)
Uniformed Services ID Card

https://disneycruise.disney.go.com/faq/preparing-for-cruise/passport-benefits/


Travel Documents - Minors

Travel without a Parent or Legal Guardian
The Authorization for Minor to Travel without a Parent or Legal Guardian form
authorizes an adult (age 18 and older) other than the parent or legal guardian to
retain care, custody and control of a child during the span of a Disney cruise
vacation. It is required for each child traveling without a parent or legal guardian.
A parent or legal guardian must complete this form, naming each of the children
it applies to, and it must be presented by the authorized adult during check-in at
the port terminal.

What documents do I need for my children?
For your children you will need to provide one of the following documents;

Original or copy of their state-issued birth certificate AND Government-
issued photo ID

Puerto Rico birth certificates issued prior to 7/1/10 are not acceptable
Hospital-issued birth certificates are not acceptable

Original Consular Report of Birth Abroad issued by the Department of
State AND Government-issued photo ID
Original Certificate of Naturalization issued by U.S. Citizenship and
Immigration Services AND Government-issued photo ID

In some circumstances when cruising with your minor child/children & the
child/children's other parent is absent, you may also need to bring along a
signed, notarized permission letter in addition to proof of the child's
citizenship. This is a recommendation of the US Customs and Border
Protection.

Children 15 years or younger
Children 15 years of age and younger are required to present

one of the documents listed above, but do not need to
present a Government-issued photo ID

https://cdn1.parksmedia.wdprapps.disney.com/dam/disney-cruise-line/forms/DCL-Authorization-For-Minor-to-Travel-2112.pdf


Disney Inclusions & Exclusions
What is Included?
Your cruise price includes almost every part of your onboard experience, such as:

Your stateroom along with all applicable taxes and port fees
Room service 24 hours a day, for breakfast, lunch, dinner & snacks
Breakfast, lunch and dinner
Soft drinks served at meals and at each ship’s beverage station
Snacks and ice cream throughout the ship
Disney Character Meet & Greets
Kids Clubs (3 - 17yrs)
Gym facilities Pools, waterslides, hot tubs
Sporting activities such as mini golf & basketball
Castaway Cay beaches & restaurants (if relevant)
Entertainment including live Broadway-style productions at the Walt Disney
Theatre as well as Disney movie classics and current first-run films at the
Buena Vista Theatre

What is Not Included?
While you're sailing, there are a few
optional services and activities that do
require an additional charge, including Port
Adventures excursions, spa and salon
services, Bibbidi Bobbidi Boutique,
babysitting in the ship’s nurseries (6mths
to 3yrs), onboard photography service,
phone calls, video games, bingo,
alcoholic beverages, and our adults-only
dining venues, Palo (aboard all ships)  &
Remy (aboard the Disney Dream and
Disney Fantasy). Tips/Gratuities & Travel
Insurance are also excluded.

https://disneycruise.disney.go.com/onboard-activities/list/dining/
https://disneycruise.disney.go.com/onboard-activities/character-greetings/
https://disneycruise.disney.go.com/onboard-activities/list/live-shows-entertainment/
https://disneycruise.disney.go.com/onboard-activities/buena-vista-theater/
https://disneycruise.disney.go.com/port-adventures/overview/
https://disneycruise.disney.go.com/port-adventures/overview/
https://disneycruise.disney.go.com/onboard-activities/list/spa-salon/
https://disneycruise.disney.go.com/onboard-activities/list/spa-salon/
https://disneycruise.disney.go.com/guest-services/photography-service/
https://disneycruise.disney.go.com/onboard-activities/palo-restaurant/
https://disneycruise.disney.go.com/onboard-activities/remy-restaurant/


Dietary requests and/or food allergies
Disney Cruise Line offers gluten-free, vegetarian, no-sugar-added, dairy-free and
lighter-note offerings on our table-service restaurant menus. Dietary special
requests are available with no additional charge through the Special Requests
application under My Reservations. Guests may submit their requests up to 3
days prior to embarkation.

Dietary requests notated on your reservation will not be automatically applied at
our quick-service meal locations or through in-room dining. 
Once on board the ship, please be sure to:

Visit the Onboard Dining Session offered on embarkation day.
Notify the dining team while ordering at any of our dining venues, even if you
previously indicated it during the reservation process.

Worried About Getting Sea/Motion Sick?
There are many motion sickness remedies available from patches to pills or
wristbands. If you think motion sickness may be an issue, seek health advice on
what may be most effective for you. Other general rules are to avoid port holes
and over indulging in alcohol & and sugary treats. 

Fresh air, distractions with fun activities, drinking plenty of water, and eating small
meals regularly can help. If you are not up to dining, room service is a good
alternative where you can request items like chicken soup, plain crackers,
peppermint, or lemon ginger tea. 

You can visit the onboard Health Centre for assistance. The staff are all very
welcoming and know all the tricks to help you feel better. 

For More Information
You can visit the Disney Cruise FAQ page with the link

below.

https://disneycruise.disney.go.com/faq/

https://disneycruise.disney.go.com/login?returnUrl=%2Fmy-disney-cruise%2Fmy-reservations%2F29005344%2F&cancelUrl=%2F
https://disneycruise.disney.go.com/login?returnUrl=%2Fmy-disney-cruise%2Fmy-reservations%2F29005344%2F&cancelUrl=%2F
https://disneycruise.disney.go.com/my-disney-cruise/my-reservations/
https://disneycruise.disney.go.com/guest-services/health-center/
https://disneycruise.disney.go.com/faq/


Disney cruises are full of magic, and not just from the hard-working crew. The
other passengers can also add a little magic to your cruise.

Fish Extenders
Fish Extenders are a fun and friendly tradition on Disney Cruise Ships.
Passengers who want to participate sign up for a Fish Extender group before
their cruise. Each group member hangs a mesh bag called a Fish Extender
outside their stateroom door. Throughout the cruise, group members leave small
gifts in each other's bags. The gifts can be anything from trinkets to Disney-
themed items. It's a great way to meet new people and make lasting memories
on your Disney cruise. If you're looking for ideas, Etsy and Amazon are great
places to find personalized fish extenders.

Cabin Door Decorations
Cabin door decorations on Disney Cruise Ships are a fun way for passengers to
personalize their staterooms and show off their creative side. Guests often
decorate their doors with magnets, banners, and themed decorations, often
celebrating special occasions or their favorite Disney characters. However, it's
important to note that Disney Cruise Line has specific guidelines in place to
ensure the safety and preservation of the ship's environment. For more
information, click here. 

Optional Magic

https://disneycruise.disney.go.com/faq/prohibited-items/door-decorations/
https://disneycruise.disney.go.com/faq/prohibited-items/door-decorations/


Pregnancy & Infants
Pregnancy & Cruise Restrictions
Cruising is a great holiday option for all stages of life, if your doctor has advised
cruising is safe for both mum & baby and before 24 weeks along in the pregnancy.
Due to limitations of medical care, both on board and in various ports of call,
women who have entered or exceeded their 24th week of pregnancy, at any time
during the cruise are advised against cruising.

Cruising with infants & young children
Families traveling with babies and young children have access to a host of onboard
services and amenities with Disney Cruise Line. The minimum age to sail aboard a
Disney Cruise Line ship is 6 months on the day of sailing.

Complimentary diaper disposal units, bottle warmers, bottle sterilizers, cribs and
playpens are available upon request from the stateroom host. Electrical appliances
including baby monitors, humidifier, white noise/sleep machines are allowed on
board, however do need to be inspected for safety prior to use.

For your convenience, there are shops aboard all Disney Cruise ships offering
diapers and other common baby supplies including:

Disposable diapers
Pull-up style diapers
Swim diapers
Training pants

Fresh pureed vegetables can be prepared at the main dining rooms and through
room service upon request. Guests may bring baby food and formula onboard the
ship as carry-on items as long as they are pre-packaged, unopened and do not
require any food preparation from the kitchen.

It is encouraged you to bring your own stroller, as the ship has a very limited
number of strollers available on a first-come basis. For ease of carrying and
maneuvering on board, it is recommended you bring a lightweight, foldable stroller.

All services and amenities are offered on a first-come, first-served basis. You can
request a convertible crib or other special requests by signing into My Reservations,
selecting "Special Requests" and filling out our Special Request form.

Infant formula
Baby food
Pacifiers
Baby lotion

Diaper rash cream
Bottles
Baby shampoo
Baby powder

https://disneycruise.disney.go.com/onboard-activities/list/shops/
https://disneycruise.disney.go.com/my-disney-cruise/my-reservations


Prohibited Items
What is Prohibited?
In order to maintain a safe and secure environment for all Guests and Crew,
Disney Cruise Line has a zero weapons policy and prohibits these items on
board the ships and ashore at Castaway Cay. Examples include: Illegal
narcotics/drugs, firearms, pellet/paintball pistols, sling shot, diving equipment,
explosives, Emergency Position Indicating Radio Beacons (EPIRB), highly
flammable liquids and combustible substances, knives, lasers, stun gun,
restraining devices and offensive weapons, hand and leg cuffs, pepper spray
and taser.

Additionally, the following items are restricted for safety reasons and should not
be brought on board: aquatic items ie. pool noodles, balloons, kites, candles,
electrical appliances ie blender, coffee machine, metal detectors, musical
instruments, pets, power tools, remote controlled devices ie. drones, sporting
equipment, wheeled recreational equipment ie. skateboard. 

For a full list, please visit 
https://disneycruise.disney.go.com/faq/prohibited-items/list/

Exceptions to the Prohibited items
Electrical Appliances include curling irons, flat irons, hair dryers (all ships offer a
hand-held hair dryer in each stateroom), shavers.

Toy Exceptions include store-bought Light sabers, plastic toy 'pirate' swords,
plastic store-bought toy “Mjolnir” hammers (Thor’s hammer).

Sporting Equipment including Golf Clubs may be brought onboard & stored in a
Guest’s stateroom, baseballs, basketballs, footballs, soccer balls and volley
balls may be brought onboard, stored in Guest’s staterooms and used off the
ship in ports of call.

https://disneycruise.disney.go.com/faq/prohibited-items/list/


Check In Online
Save time by checking in via the Navigator App, hold onto your day bag & have
all travel documents on hand. 

Time to Explore
Once aboard get to know your home away from home with a self-guided walk
around the ship using the map on the Navigator App. Alternatively, join the
staff-guided Walking Ship Tour. 

Connection
On board switch your mobile phone to airplane mode straight away to avoid
roaming charges. Connect to the ship's WIFI and open the Navigator App.
Please be aware that using the WIFI for any activity other than the Navigator
app, such as email and surfing the Internet, is subject to additional charges.

Activities
All open activities are listed in the Navigator app or a printed copy is available
at Guest Services. To enjoy activities as soon as you board such as swimming
& the water slide, be sure to pack suitable clothing such as swimwear,
sunscreen and a change of clothes.

Other activities to sign up for on embarkation day are beverage tastings, spa
services, Oceaneer Club/Lab, specialty dining (Palo or Remy), Port adventures,
It’s a Small World Nursery, and special character Meet & Greets.

Safety Drill
All Guests must participate in the pre-departure assembly drill to comply with
U.S. Coast Guard and international safety regulations. Everyone on board will
be notified when the drill is to begin and everyone is required to take part.
You will be asked to follow the instructions heard over the ship's loudspeakers.
Once the drill is completed, it's time to set sail!

Embarkation Day
What to expect on

https://www.themouseforless.com/disney-cruise-line/children/
https://www.themouseforless.com/disney-cruise-line/dining/
https://www.themouseforless.com/disney-cruise-line/disney-cruise-line-little-ones/#nursery
https://www.themouseforless.com/disney-cruise-line/characters-meet-greet/


Tips for a smooth

Plan to Arrive Early
You can typically choose your arrival time when you check in for your cruise.
It is a good idea to arrive at least one hour early to allow for parking,
unloading, luggage drop-off, check-in, and security screening.

Bags
Ensure your day bag has everything you may need in case your luggage
doesn't arrive until late afternoon. Great items to pack in your day bag are:

lanyards- to hold your Key to the World cards
sunscreen
sunglasses
swimwear & plastic bag if you plan on swimming
prescription medications
seasickness remedies
chargers for electronic devices
identification (passports/birth certificates)
Port Arrival Form (that you printed after online check-in)
dollar bills for tipping
pen

If you are traveling with children, a snack is essential to starve off hunger
while you wait to board, a child’s diaper bag with baby essentials that are
enough to last the day. 

On the Ship
Time to explore and familiarise yourself with the ship layout, check out
facilities like the gym, spa & kids clubs and look for the rotational dining
restaurants.

Lunch is included on the first day, and there are a variety of great options to
choose from, including buffets, a poolside eatery, a sit-down restaurant, or
even ice cream.

Embarkation Day



Arguably one of the highlights of a Disney Cruise is the Sail Away Deck Party.
Get ready to dance with Captain Mickey & Minnie Mouse and their pals

Donald, Daisy, Goofy, Pluto and cruise staff.

Get ready for all sorts of excitement at the happiest celebration at sea!
The deck party builds anticipation as images of the fun to come are featured

on the Funnel Vision—you might even see yourself on the big screen!

Then the countdown on the big screen begins. It’s a magical introduction to
your vacation as confetti and streamers rocket through the air, shooting

skyward while a Disney classic bellows from the ship's blow horn. And as the
party comes to an end, you know the fun is just beginning. So, be sure to
check your Disney Cruise Line Navigator app to explore all the excitement

that awaits you on your cruise vacation.

Sail Away Party



The Disney Cruise

restaurant names 

are shortened on the

card to the first

letter of the

restaurant name, 

for example:

Disney Fantasy:

E – Enchanted

Garden

R – Royal Court

A – Animator’s

Palette

Key to the World

When you check in on Embarkation Day,
each member of your party will receive a
Key to the World card. This card is your
room key, cruise ID, and charge card for
all onboard purchases. 

It also includes your dining rotation,
Castaway Club membership details,
cruise dates, Disney Cruise Ship name,
adult/minor status, and muster drill
location. 

You will still be issued a Key to the World
Card even if you get a DisneyBand+ 
Be sure to keep your Key to the World
card with you at all times!

Get to know your



DisneyBand+
DisneyBand+ is a waterproof wristband that makes your Disney cruise
experience more magical. The bands are optional and are not part of your
Disney Cruise fare, they can be used in place of your Key to the World Card.
Available on select sailings aboard the Disney Wish and Disney Fantasy. You
can use it to board the ship, access your stateroom, charge food and
merchandise to your stateroom folio, and more. It is convenient, fun, and adds
even more magic to your cruise!

For more information on charging, use and
much more, visit the DisneyBand+ FAQ
page here.

Purchase a
DisneyBand+
There are a range of designs and
colors that cater to all members
of the family, the cost is solid
bands are $34.99, and themed
designs cost $44.99, plus tax. 

If you are eligible and your
reservation is paid in full, you can
order and customize a
DisneyBand+ at least 11 days
before your sail date by visiting My
Reservations. DisneyBand+ can
also be purchased on board,
subject to availability.

https://disneycruise.disney.go.com/faq/bands-cards/
https://disneycruise.disney.go.com/faq/bands-cards/
https://disneycruise.disney.go.com/my-disney-cruise/my-reservations/
https://disneycruise.disney.go.com/my-disney-cruise/my-reservations/


What is Rotational Dining?
Rotational dining is the Disney Cruise Line way of making sure that all Guests
get to enjoy each of the 3 themed dining venues while on board.

You will receive your restaurant schedule and table number upon arrival by
checking your Disney Cruise Line Navigator App. Then, each evening, you,
your tablemates and servers will rotate to a different restaurant. As you
rotate, the same wait staff—who know your preferences—will serve you
each night while you get to experience the unique atmosphere of each dining
venue.

Children's menus are available in all the restaurants in your rotation. For small
children, you can request a high chair or booster seat via the Navigator App.
Discover all the restaurants and dining options aboard Disney Cruise Line by
clicking here.

Feeling Hungry

When is dinner served?
Each night, there are 2 seating times for
dinner. These times vary based on itinerary.
In general, for sailings out of the domestic
US, the Main Seating begins at 5:45 PM, and
the Second Seating begins at 8:00 PM. For
sailings out of Europe, the Main Seating
begins at 6:00 PM, and the Second Seating
begins at 8:30 PM.

For your assigned seating time and
restaurant rotation, please check your
Disney Cruise Line Navigator App upon
arrival.

If your seating preference is not available,
you can request an alternate seating time by
joining the Waitlist. Requests are subject to
availability and can be made through My
Reservations.

https://disneycruise.disney.go.com/featured/navigator-app/
https://disneycruise.disney.go.com/featured/navigator-app/
https://disneycruise.disney.go.com/featured/navigator-app/
https://disneycruise.disney.go.com/featured/navigator-app/
https://disneycruise.disney.go.com/onboard-activities/list/dining/
https://disneycruise.disney.go.com/onboard-activities/list/dining/
https://disneycruise.disney.go.com/onboard-activities/list/dining/
https://disneycruise.disney.go.com/featured/navigator-app/
https://disneycruise.disney.go.com/featured/navigator-app/
https://disneycruise.disney.go.com/my-disney-cruise/my-reservations/
https://disneycruise.disney.go.com/my-disney-cruise/my-reservations/
https://disneycruise.disney.go.com/my-disney-cruise/my-reservations/
https://disneycruise.disney.go.com/my-disney-cruise/my-reservations/


Breakfast & Lunch
All Disney Cruise Line ships have a buffet-style restaurant, called Cabanas
(on the Magic, Wonder, Dream, and Fantasy) or Marceline Market (on the
Wish and the upcoming Treasure) serving breakfast and lunch. There are also
sit-down option at the Enchanted Garden (Dream and Fantasy) and 1923 (on
the Wish). 
 

Disney Dream: Royal Palace and Enchanted Garden
Disney Fantasy: Royal Court and Enchanted Garden
Disney Magic: Lumiere's
Disney Wonder: Triton's
Disney Wish: Marceline Market and 1923

 
Hours of operation differ by day and venue, so be sure to check My Plans in
the Disney Cruise Line Navigator app once on board for specific hours and
details.

Menu - At a Glance

Breakfast
Feast on made-to-order omelets, scrambled eggs, sausages, hash browns,
Mickey-shaped waffles, muffins, fruit, cereal and more. Hot beverages like
cappuccino, espresso and café latte make your morning that much brighter.

Lunch
Featuring a bounty of contemporary favorites including salads, soups,
burgers, sandwiches, steak, chicken, seafood and pizza. For a sweet ending,
treat your taste buds to a selection of delectable desserts like sundaes,
cookies, cakes and fruit.

Vegetarian and Kids Menu
Vegetarian dishes and a selection of classic children’s food favorites are
available for breakfast and lunch at Cabanas.

*All menu items are subject to change without notice.

https://disneycruise.disney.go.com/onboard-activities/royal-palace-restaurant/
https://disneycruise.disney.go.com/onboard-activities/enchanted-garden-restaurant/
https://disneycruise.disney.go.com/onboard-activities/royal-court-restaurant/
https://disneycruise.disney.go.com/onboard-activities/enchanted-garden-restaurant/
https://disneycruise.disney.go.com/onboard-activities/lumieres-restaurant/
https://disneycruise.disney.go.com/onboard-activities/tritons-restaurant/
https://disneycruise.disney.go.com/onboard-activities/marceline-market-restaurant/
https://disneycruise.disney.go.com/onboard-activities/1923/
https://disneycruise.disney.go.com/featured/navigator-app/
https://disneycruise.disney.go.com/featured/navigator-app/
https://disneycruise.disney.go.com/featured/navigator-app/


Adult Only Dining
All five Disney Cruise Line ships have adult-only restaurants that offer an
intimate, luxurious, and unforgettable dining experience. Palo, located on all
five ships, offers an elegant yet relaxed setting. Remy, the star of Disney
Cruise Line's dining experiences, is located on the Disney Dream and Disney
Fantasy.

Remy
Remy is a restaurant that offers a French-inspired menu with seasonal
ingredients, prepared by 3-Michelin-starred chef Arnaud. For the ultimate
dining experience, you can dine in the Wine Room, which has over 900
bottles of wine, or in the Gusteau Room, which is a private dining room. Other
indulgent offerings include champagne brunch, a dessert experience, and
Petites Assiettes de Remy. To request private dining, please use the private
dining request form. 

Reservations
Reservations are required for Palo & Remy and can be made online or on
board the ship. Guests dining at Palo & Remy will bypass the regularly
scheduled Main Dining restaurant. Guests can make a reservation before
departure by visiting My Reservations. If you are running late for your
reservation, it will typically be held for 15 minutes before being canceled. If
you have missed your reservation, please proceed to the Main Dining
Restaurant.

Dress Code
Adult-exclusive restaurants aboard Disney Cruise Line have a dress code
requirement, please view the dress code. If you plan on attending an adult-
only restaurant, be sure to pack for the occasion.

Palo (Palo Steakhouse on Disney Wish)
Palo offers fine Italian cuisine and impeccable service and is available for
dinner and brunch in an intimate setting with stunning seaside views. Enhance
your dining experience with a wine pairing for dinner, or for an even more
memorable event, private dining offers a unique à la carte menu. Onboard the
Wish, the Palo Steakhouse serves up hearty Wagu and seafood to lamb. To
request private dining, please use the private dining request form.

https://disneycruise.disney.go.com/onboard-activities/remy-restaurant/
https://disneycruise.disney.go.com/onboard-activities/remy-restaurant/
https://disneycruise.disney.go.com/onboard-activities/remy-restaurant/
https://disneycruise.disney.go.com/onboard-activities/remy-restaurant/
https://disneycruise.disney.go.com/onboard-activities/remy-restaurant/
https://wdpromedia.disney.go.com/media/wdpro-assets/dcl/finder/activites/remy-restaurant/remy-request-form-01-11-2017.pdf
https://wdpromedia.disney.go.com/media/wdpro-assets/dcl/finder/activites/remy-restaurant/remy-request-form-01-11-2017.pdf
https://disneycruise.disney.go.com/my-disney-cruise/my-reservations/
https://disneycruise.disney.go.com/faq/dining-food-beverages/remy-restaurant-reservations/
https://wdpromedia.disney.go.com/media/wdpro-assets/dcl/finder/activites/palo-restaurant/PaloRequestForm_102317.pdf


Adults Only

Beverage Tastings
Sample select adult beverages at

informative seminars for a luxury adult only
experience. Held at various bars and

lounges throughout the ship, options may
include wine, beer & champagne tasting,

chocolate & liquor and more. 

Event reservations may be made online
through the Planning Center or any time

during your cruise. Beverage Tastings fill up
quickly, so reserve your spot as soon as
possible. Tastings offered are subject to

change.

Popular Activities for

Senses Spa & Salon
The Senses Spa & Salon provides

tranquility, pampering, and relaxation
with a vast selection of spa and beauty

treatments.

Dive into pure bliss, and indulgent
luxuries & enjoy this impressive retreat at

sea. Therapeutic and beautifying
personal care services for both men and

women. 

You can make reservations online
through the Planning Center or on board

after 1:00 PM on the first day of your
cruise.

https://disneycruise.disney.go.com/faq/preparing-for-cruise/planning-center/
https://disneycruise.disney.go.com/faq/preparing-for-cruise/planning-center/


Kids Activities
Babies & Toddlers
Disney Cruise Line infant care centers provide parents both peace of mind and
an opportunity to relax and enjoy a little exclusive time together. Our nurseries
are for children ages 6 months to 3 years and offer extended hours to
accommodate the ships’ many activities. Because space at “it’s a small world”
nursery! is extremely limited, plan to book your child’s stay as early as
possible. Find out  rates, what items to bring & more on “it’s a small world”
here.

Kids 3-12 Years
Disney's Oceaneer Club caters to keeping this age group very entertained
From character-driven performances, special storytelling sessions, larger-
than-life play areas, dress-up opportunities and cool interactive activities. Toys
and games, an open seating area for arts and crafts, and ongoing Disney
movies mean there’s never a dull moment.

Upon boarding the ship on Embarkation Day, both children and parents must
check in at the front desk at Disney’s Oceaneer Club to fill out final paperwork
and collect a Disney Cruise Line Youth Activities wristband. Parents are also
invited to tour the facility, meet the counselors and learn more about the many
activities offered. Find out more on Disney's Oceaneer Club here.

Tweens & Teens
Tweens and teens can find a host of onboard activities designed just for them
on Navigator App or in the Personal Navigator newsletter, which will be
delivered daily to your stateroom. Both tweens and teens have onboard
lounges just for them where they can cut loose and have fun away from
parents, but always under the supervision of our trained onboard counselors.

Tweens can head to Edge, an interactive play space exclusively for Guests
ages 11 to 14. Here, kids can find all kinds of fun, including the latest high-tech
music, video and gaming systems. Plus karaoke, scavenger hunts, themed
nights and other special events.

Teens aged 14 to 17 can kick back at Vibe, which features a big-screen TV,
music stations, video consoles, games, snacks, a dance floor, and more.

https://disneycruise.disney.go.com/onboard-activities/its-a-small-world-childrens-nursery/
https://disneycruise.disney.go.com/onboard-activities/its-a-small-world-childrens-nursery/
https://disneycruise.disney.go.com/onboard-activities/its-a-small-world-childrens-nursery/
https://disneycruise.disney.go.com/my-disney-cruise/my-reservations
https://disneycruise.disney.go.com/my-disney-cruise/my-reservations
https://disneycruise.disney.go.com/my-disney-cruise/my-reservations
https://disneycruise.disney.go.com/my-disney-cruise/my-reservations
https://disneycruise.disney.go.com/my-disney-cruise/my-reservations
https://disneycruise.disney.go.com/onboard-activities/oceaneer-youth-club/
https://disneycruise.disney.go.com/featured/navigator-app/
https://disneycruise.disney.go.com/onboard-activities/edge-youth-club/
https://disneycruise.disney.go.com/onboard-activities/edge-youth-club/


Kids & Tweens

Bibbidi Bobbidi Boutique
Storybook fantasies come to life with a
wave of a magic wand and a few hands-

on tricks of the trade like hairstyling,
costumes and makeup. Choose from an

elegant Princess, Knight or a Captain.

Popular Activities for

Character Greetings
Meet some of Disney’s most beloved Characters
aboard all Disney Cruise Line ships. Meet, snap

photos and share hugs with characters from
Frozen, Disney Princesses, Marvel Super Heroes

- Iron Man, Spider-Man and Black Panther &
Guardian of the Galaxy Groot.

Reservations Are Essential
Space is extremely limited at these activities, it is highly recommend you book
your appointment as soon as possible. To reserve tickets before your cruise

begins, visit My Cruise Activities within your advance booking window.

Royal Court Royal Tea
Bestow the little princess or prince in your life with a
tea party starring Disney Characters. Enjoy a regal
feast of 2 delicious courses - one sweet and one

savory. Kids also receive a Princess or Knight themed
assorted gift pack.

The Pirates League
A fun pirate inspired make over to get
the kids ready for Pirate Party Night.

Packages range from make up &
accessories to a pirate costume
make over complete with sword. 

https://disneycruise.disney.go.com/my-disney-cruise/reservations/


A fan favourite & said to be the best part of the Disney Cruise experience.
Castaway Cay invites cruisers to enjoy balmy tropical weather and world-class

recreation on a Bahamian oasis with signature Disney hospitality. 

After disembarking on Castaway Cay, you can obtain beach towels and use your
convenient Key to the World cards for retail transactions on the island. Everything

needed for the perfect beach getaway is here - from lounge chairs and beach
umbrellas to tasty food and family-friendly entertainment.

Here in paradise, you will find an island completely outfitted for premium family
leisure. Ample amenities include sprawling beaches, sparkling lagoons teeming

with curious sea life, splash-worthy water play areas, scenic walking trails, open-air
BBQ dining locations serving complimentary meals, 2 shops featuring Castaway

Cay gifts and souvenirs, free tram transportation around the island and more.

Be on the look-out for many popular Disney pals on Disney Castaway Cay.

Disney's own private island

Castaway Cay



Disney Cruise Line's newest port of call, Lookout Cay at Lighthouse Point, is an
enchanting Bahamian destination situated on the island of Eleuthera. This idyllic

paradise promises an unforgettable experience with its pristine beaches, crystal-
clear waters, and vibrant marine life. 

At Lookout Cay, guests can enjoy a plethora of amenities including complimentary
beach chairs and umbrellas, family cabanas, and adult-exclusive retreats.
Adventurous passengers can look forward to thrilling water sports such as
snorkeling, paddleboarding, and kayaking, while children can delight in the

supervised kids' clubs and splash zones. 

The port also features lush nature trails for hiking and biking, along with curated
cultural experiences that highlight the rich Bahamian heritage through art, music,

and cuisine. With Disney's signature touch of magic and exceptional service,
Lookout Cay offers a perfect blend of relaxation, adventure, and cultural immersion

for travelers of all ages.

Disney's own private island

Lookout Cay



Here are the most popular activities at Castaway Cay:

Snorkel Lagoon Equipment Rentals
Spend the day snorkelling the beautiful lagoon brimming with exotic sea life and
sunken treasures waiting to be discovered. Prices $34.00 (ages 10 and up)
$18.00 (ages 5 to 9).

Castaway Ray's Stingray Adventure
Immerse yourself in a wondrous adventure where you're invited to feed, touch
and snorkel among real-live stingrays. Suited for aged 5 & up. Prices $56.00
(ages 10 and up) $45.00 (ages 5 to 9).

Castaway Cay 5K
Go the distance in paradise when you take off on a spectacular 5K. Go at your
own pace, run or walk and all finishers receive a Disney Castaway Cay 5K medal.

Bicycle Rentals
Get some easy exercise, biking through nature and stopping for some grand
views for a fun excursion perfect for everyone in the family. Prices for bicycle
rental $13.00 all ages.

Float & Tube Rentals
Enjoy the waters of our private beach on your very own inflatable tube or float.
Price is $13.00 all ages.

Banana Boat Ride
Take a thrilling ride through the crystal clear waters of Castaway Cay. Prices
$45.00 (ages 10 and up) $35.00 (ages 8 to 9).

Parasailing
Fly high in the sky during a breath taking aerial adventure and enjoy a panoramic
view of paradise. Prices $129.00 (ages 10 and up) $129.00 (ages 8 to 9).

Port Activities



Castaway Family Beach
Find your place in the sun at this gorgeous beach set aside, especially for family
fun. Have a blast sailing, paddling a kayak, or swimming and snorkeling in the blue
lagoon.  

Snorkeling Lagoon
Snorkelers of all skill levels will be enchanted by the marine life off Castaway
Family Beach. Novices can follow the Discover Trail, while more experienced
snorkelers may wish to tackle the Explorer Trail. Keep an eye out for the hidden
Mickey!

Serenity Bay
Escape to this secluded, adults-only oasis. You can relax and unwind in the heart
of serenity, treating yourself to an open-air cabana massage or cocktails at the
Castaway Air Bar. Adult-only BBQ lunch is also served.

Pelican Plunge
Hugely popular, this 2,400-square-foot floating platform features 2 twisting water
slides that carry you into the refreshing lagoon.

In Da Shade Game Pavilion
Take a break from the sun to play games, such as table tennis, foosball, billiards,
and basketball.

Shopping
Check out beachwear, hats, souvenirs, and collectible pins with the Disney
Castaway Cay logo. If you want Castaway Cay souvenirs be sure to buy them here
as they are not available onboard the ship.

Send a Postcard
Send a postcard from the Castaway Cay Post Office back home or to family
members with a special Castaway Cay postmark on it. Bahamian stamps are
required and can be purchased onboard so you do not have to carry money.

Lunch
Cookie's BBQ and Cookie's Too Buffet serve lunch from 11:30 -2 p.m. Feast on
family favorites such as hamburgers, hotdogs and fish, salads, BBQ pork ribs.
Dessert is ice cream, cookies, and local fresh fruit. Lunch, water, and soft drink is
included in the price of your cruise.

More Fun Activities



Disney Cruises are addictive! It is not uncommon to be having a great time on
your Disney cruise and start thinking about taking another one. This is where a
Placeholder Reservation comes in. 

You can book one or two future Disney cruises while currently sailing on board a
Disney ship at a 10% discounted sale price & may include other perks such as
onboard credits. You’ll then have 24 months to select a specific date for your
future cruise. 

Details of this offer can be found during your cruise by scanning the QR code on
the “Booking Your Next Cruise” poster located at Guest Services and Disney
Vacation Planning.

To take advantage, sign in to the Navigator app whilst onboard to book a
placeholder reservation, nominate myself as your travel agent and pay the
deposit (deposit amount is $250 & is a completely refundable deposit if you
change your mind).

When you are home and telling me how amazing your Disney Cruise was, let me
know that you booked a Placeholder Reservation so I can add it to your file. 

At a later date, when your ready cruise again, I will convert your placeholder to a
booked reservation. A Placeholder Reservation is a fantastic way to save money
on future cruises.

Placeholder Reservation



Debarkation Day
As all good things come to an end, so does your magical holiday aboard the
Disney Cruise Line. Debarkation Day may mark your final hours of your holiday
however the process starts the afternoon or evening before. Most Guests are
prompted by the luggage tags & ships daily newsletter, alternatively you can
also find information in the Navigator App.

Settling your Onboard Account
A copy of your account will be delivered to your stateroom & if a credit card is
nominated the amount will be automatically deducted. If you notice a
discrepancy to the charges on your account, head down to the reception desk
to discuss the charges. 

Gratuity Envelopes
On the eve of Debarkation Day you will have 4 envelopes delivered to your
stateroom. Each envelope is for the staff who have been with you for your
cruise and include Server, Assistant Server, Head Server, and Stateroom Host.
These envelopes are used for additional tips you may wish to give to the staff
and are optional. 

Disembark the Ship 
When making plans to disembark, the most important factor is your travel
plans on Debarkation Day. If you have a flight booked prior to 11:30AM
(considered an early flight) you will need to request priority to ensure you are
one of the first groups to leave the ship. 

Luggage 
The provided luggage tags will help you to locate your luggage once off the
ship. The night prior to Debarkation Day you can leave your luggage to be
collected & delivered to the cruise ship terminal the following morning or you
may opt to keep all your luggage and bags with you. If you nominate to keep
your luggage, you will be responsible to carry your bags from the ship. 



Castaway Club is the Disney Loyalty program for regular cruisers. If you've
ever been on a Disney cruise, you're already a member, plus you’re eligible
to receive exclusive at-home and onboard benefits.

Silver Member (1-4 Sailings)
Book new itineraries 1 day earlier than the general public and cruise activities
90 days prior to sailing. Silver members also get to select port arrival time
and complete online check-in 33 days prior to sailing, receive exclusive
cruise terminal check-in (where available). Castaway Club Member exclusive
phone number and member communications and a welcome back aboard
gift.

Gold Member (5-9 Sailings)
Book new itineraries 2 days earlier than the general public and cruise
activities 105 days prior to sailing. Gold members also get to select port
arrival time and complete online check-in 35 days prior to sailing, a private
onboard reception as well as exclusive member discounts plus, all Silver
Club Member benefits

Platinum Member (10-24 Sailings)
Book new itineraries 3 days earlier than the general public and cruise
activities 120 days prior to sailing. Platinum members also get to select port
arrival time and complete online check-in 38 days prior to sailing in addition
to a complimentary dinner at Palo or Palo Steakhouse. Plus, all Silver and
Gold Castaway Club Member benefits

Pearl Member (25+ Sailings)
Book new itineraries 4 days earlier than the general public and cruise
activities 123 days prior to sailing. Pearl members are able to select port
arrival times and complete online check-in 40 days prior to sailing, will
receive a complimentary Unlimited Digital Photo Package. Plus, all Silver,
Gold and Platinum Castaway Club Member Benefits

To find out more or log in, visit the Castaway Club here.

Castaway Club

https://disneycruise.disney.go.com/why-cruise-disney/castaway-club/


Stunning vessels that pay homage to the grand era of the luxury ocean liner,
Disney’s 5 distinguished ships pamper Guests with state-of-the-art comforts,
legendary service and Disney-exclusive activities that bring families together

en route to exotic ports of call. From bow to stern, each magnificent ship
brims with restaurants, nightclubs, shops and recreational facilities that make
cruising a pleasure for Guests of all ages. With so much to experience built

right in, getting there is half the fun!

The current fleet include Disney Magic, Disney Wonder, Disney Dream,
Disney Fantasy and Disney Wish. A sixth ship, Disney Treasure, is expected

to join the fleet in 2024.

Meet the Fleet
Disney Cruise Line Ships



This classic-looking vessel awash with modern conveniences is home to the
high-speed AquaDunk waterslide, splash zones for little ones, Rapunzel’s

Royal Table restaurant, Fathoms and Keys nightclubs for adults, and
imaginative clubs & spaces for kids, tweens and teens. 

Family entertainment is from and centre from dazzling live shows, fireworks
to surprise Disney Character encounters. A highlight of the on board activities

is the showing of Tangled: The Musical, be transported to Rapunzel’s
fairytale world as the animated characters from the screen come to life on

stage.

With Disney’s innovative one-of-a kind Rotational Dining, you’ll “rotate” to one
of 3 different restaurants with a unique menu each day of your cruise.

Animator’s Palate is a feast your eyes & your tummy with an astonishing
show celebrating Disney storytelling. Themed on Beauty & the Beast,

Lumiere’s will set your taste buds aflame with American and French fare.
Finally delight in a dining adventure with a fabulous fairytale twist at

Rapunzel’s Royal Table, inspired by Disney’s hit animated movie Tangled!

Sail the high seas with the Disney Magic as your guide and drop anchor in
some of the world’s most magical places, including Northern Europe, the

Mediterranean and the Caribbean.

Maiden Voyage: July 30, 1998
Passenger Capacity: 2,400 | Gross Tonnage: 83,000 tons

Number of Staterooms: 875
Length: 964 feet | Beam: 106 feet | Draft: 25.26 feet

Cruising Speed: 23 knots

Disney Magic

https://disneycruise.disney.go.com/onboard-activities/tangled-show/
https://disneycruise.disney.go.com/onboard-activities/animators-palate-restaurant/
https://disneycruise.disney.go.com/onboard-activities/lumieres-restaurant/
https://disneycruise.disney.go.com/onboard-activities/rapunzels-royal-table/


Renowned for its classic design, modern innovation and timeless whimsy, the
Disney Wonder is home to 11 decks overflowing with restaurants, 3 themed

pools, recreation and more. Boasting immersive storytelling touches at every
turn, this impressive craft is celebrated for its notable onboard dining

experiences like Palo and Tiana’s Place. Can’t-miss entertainment options
such as Frozen, A Musical Spectacular and our Marvel Super Hero Academy

for kids.

Amid fanciful restaurants, savor gourmet dining and casual bites—all with a
dash of Disney whimsy. And with Disney’s one-of-a kind Rotational Dining,

you’ll “rotate” to one of 3 different dining locations boasting a unique menu
each day of your cruise. Dine “under the sea” on mouth watering American

and French fare at Triton’s or be drawn into an innovative dinner show starring
a host of Characters at Animator’s Palate. Savor a rousing celebration of

southern cooking and live jazz music inspired by The Princess and the Frog at
Tiana’s Place.

Enjoy Broadway-style musicals, see your favourite Disney characters in new
and exciting ways and behold a new fireworks show at sea. A fan favourite is
Disney storytelling coming to life right before your eyes in Frozen. A musical

spectacular, full-length retelling of Anna and Elsa’s Frozen adventure in
Arendelle.

Drop anchor in some of the world’s most stunning destinations—from
tropical locales bathed in endless sunshine to frozen wonderlands bursting

with unspoiled natural splendor from Alaska, Mexico & the Caribbean.

Maiden Voyage: August 15, 1999
Passenger Capacity: 2,400 | Gross Tonnage: 85,000 tons

Number of Staterooms: 875
Length: 964 feet | Beam: 106 feet | Draft: 25.26 feet

Cruising Speed: 22.3 knots

Disney Wonder

https://disneycruise.disney.go.com/onboard-activities/tritons-restaurant/
https://disneycruise.disney.go.com/onboard-activities/animators-palate-restaurant/
https://disneycruise.disney.go.com/onboard-activities/tianas-place/


Let your imagination set sail. Be front-and-centre at original Broadway-caliber
live shows, watch fireworks & dine on artfully prepared meals in wondrously

themed restaurants. For kids, a play space themed after the Millennium
Falcon in Star Wars, Micky & Donald's pools and make a splash on the

AquaDuck. Combining classic beauty and modern luxury with legendary
Disney storytelling, the award-winning Disney Dream invites you to embark on

an unforgettable voyage where dreams really do come true.

Laugh, sing and cheer during the iconic Beauty and the Beast story,
reinvented for the stage. Fall under the captivating spell of the popular

characters and hit songs from the Disney classic, along with 2 new musical
numbers written just for the show.

Feast on gourmet delights and casual fare at magically themed restaurants.
With Disney’s one-of-a kind Rotational Dining, you’ll “rotate” to one of 3

different restaurants with a unique menu each day of your cruise. Be drawn
into a “state-of-the-art” dinner show at Animator’s Palate and dine like a king
or a queen on French-inspired, continental fare at this enchanting restaurant

inspired by classic Disney Princess films. Finally savor an arboretum of
appetizing delights in a serene conservatory setting at Enchanted Garden.

Chart a course for unforgettable adventure with the Disney Dream as your
guide and drop anchor in some of the world’s most magical places, including

the Bahamas and Disney’s very own Castaway Cay.

Maiden Voyage: January 26, 2011
Passenger Capacity: 4,000 | Gross Tonnage: 128,000 tons

Number of Staterooms: 1,250
Length: 1,115 feet | Beam: 125 feet | Draft: 26 feet

Disney Dream

https://disneycruise.disney.go.com/onboard-activities/animators-palate-restaurant/
https://disneycruise.disney.go.com/onboard-activities/enchanted-garden-restaurant/


You’ll be delighted to find countless activities, eateries and entertainment to
match any mood on a vessel designed with longer retreats in mind—

standout features include the AquaDuck water coaster, the lavish Royal
Court restaurant, an array of live shows and interactive play areas like Star

Wars: Command Post. Sister ship to the Disney Dream, the Disney Fantasy is
a masterpiece of design and engineering boasting Art Nouveau allure

alongside modern technological advancements.

Savor distinctive choices onboard—from menus inspired by romantic
destinations to restaurants with magical themes. With Disney’s Rotational
Dining, you’ll “rotate” to one of 3 different restaurants with a unique menu

each day of your cruise. Don’t miss an innovative dinner show at Animator’s
Palate called Animation Magic. You can also dine in a lovely setting that feels

like an Enchanted Garden, or eat like a king at Royal Court in a dining room
inspired by Disney fairytales.

Relish top-notch Broadway-style musicals, behold fireworks at sea, enjoy
first-run films and delight in enchanting encounters with some of your favorite
Disney Characters. Watch hit productions as the hilarious Disney’s Aladdin –

A Musical Spectacular, the sentimental Disney’s Believe and the heart
warming Frozen, A Musical Spectacular. Join in the incredibly amusing

Midship Detective Agency for Guests ages 9 and older, while your little ones
dress up as fairy princesses and royal knights at Bibbidi Bobbidi Boutique.

Set sail for exotic destinations aboard this 130,000-ton marvel while enjoying
Disney magic at sea & on the land at Castaway Cay. The Caribbean boasts
some of the most breath taking locales in the world, from sparkling sugary

white shores to amazing underwater wonders.

Maiden Voyage: March 31, 2012
Passenger Capacity: 4,000 | Gross Tonnage: 128,000 tons

Number of Staterooms: 1,250
Length: 1,115 feet | Beam: 125 feet | Draft: 26 feet

Disney Fantasy

https://disneycruise.disney.go.com/onboard-activities/animators-palate-restaurant/
https://disneycruise.disney.go.com/onboard-activities/animators-palate-restaurant/
https://disneycruise.disney.go.com/onboard-activities/enchanted-garden-restaurant/
https://disneycruise.disney.go.com/onboard-activities/royal-court-restaurant/
https://disneycruise.disney.go.com/onboard-activities/aladdin-show/
https://disneycruise.disney.go.com/onboard-activities/aladdin-show/
https://disneycruise.disney.go.com/onboard-activities/believe-show/
https://disneycruise.disney.go.com/onboard-activities/frozen-musical/
https://disneycruise.disney.go.com/onboard-activities/bibbidi-bobbidi-boutique/


The newest ship to join the Disney Cruise Line family, the Disney Wish brings
to life the fantastical stories you know and love like never before. Be

transported to the worlds of Frozen, Pixar, Marvel and Star Wars inside
wondrously themed dining and lounge spaces. Meet royalty and train

alongside heroes at imaginative kids clubs. Rest and play at adult-exclusive
spaces, and ride the first-ever Disney attraction at sea.

Sit back and be entertained by Broadway-style shows that take some
favorite stories and turn them into live fantasy, including a one-of-a-kind

theatrical adaptation of the beloved 1989 Disney animated film, The Little
Mermaid. Join Mickey and Minnie on an exhilarating water adventure in

"immersive" show scenes, music, lighting and special effects, this fun-filled
water experience invites Disney fans to glide up, down, around and off the

side of the ship through 760 feet of twisting tubes.

The dining experiences are simply spectacular. Be a part of the world’s first
Frozen-themed, theatrical dining experience as you’re magically transported
to the enchanting Kingdom of Arendelle whilst devouring hearty Norwegian-

inspired cuisine. Join Ant-Man and the Wasp during "Avengers: Quantum
Encounter" a demonstration of powerful Super Hero technologies with

delicacies from classic all-American fare to rich African flavors. Last but not
least is 1923, a restaurant that travel back in time as you dine amid

storyboards, sketches and props that illustrate the early animation process.

For its inaugural season, set sail on Bahamian itineraries from Port Canaveral   
to Castaway Cay and Nassau.

Birthplace: Meyer Werft – Papenburg, Germany
Maiden Voyage: July 14, 2022

Passenger Capacity: 4,000 | Gross Tonnage: 144,000 (estimated) tons
Number of Staterooms: 1,254 (includes 53 concierge staterooms and 23

concierge suites)
Length: 1,119 feet | Beam: 128 feet | Height: 221 feet

Disney Wish



Aft – indicates the back of the ship. Staterooms in the Aft are located towards
the back of the ship and Guests will use the Aft elevators to get to their rooms.

Bow – indicates the front of the ship and where a Disney character is located.
The Disney characters by ship are: Disney Magic – Sorcerer Mickey, Disney
Wonder – Steamboat Willie, Disney Dream – Captain Mickey, Disney Fantasy –
Sorcerer Mickey & Disney Wish – Captain Minnie.

Stern – indicates the rear of the ship. This is where the name of the Disney ship
and a 3D Disney character are displayed. The Disney character by ship are:
Disney Magic – Botswain Goofy, Disney Wonder – Donald Duck, Disney Dream
– Sorcerer Mickey, Disney Fantasy – Dumbo & Disney Wish – Rapunzel.

Port Side – when facing towards the bow (front) onboard a cruise ship, this is the
side that is on the left.

Starboard Side – when facing towards the bow (front) onboard a cruise ship, this
is the side that is on the right.

Forward – indicates the front of the ship. Staterooms in the Front are located in
the front of the ship and Guests will  use the Forward elevators to get to their
rooms.

Midship – indicates the middle of the ship. Staterooms in the Midship are
located in the middle of the ship and Guests will use the Midship elevators to
get to their rooms.

Atrium – the entrance or lobby on the cruise ship. This space on a Disney Cruise
ship is magical, sets the tone for the ship & features a large statue of a Disney
character. The Disney statue by ship are: Disney Magic – Helmsman Mickey,
Disney Wonder – Ariel, Disney Dream – Admiral Donald, Disney Fantasy –
Mademoiselle Minnie & Disney Wish – Cinderella.

Ship Terms
Disney Cruise Line Lingo

https://disneytips.com/disney-cruise-verandah-vm1/


Assistant Server –  a crew member who will take your order & serve your
drinks during each dinner service.

Server – a crew member who will take your order & serve your dinner during
each dinner service. They also have a fantastic knowledge of the menu & can
help with recommendations. If you have any food allergies or sensitivities let
your server know on your first day.

Head Server – a crew member who manages the dining room, anything that
exceeded or did not meet your expectations, this is the person to speak to.

Rotational Dining – Rotational dining is the Disney Cruise Line way of making
sure that all Guests get to enjoy each of the 3 themed dining venues while on
board. You will receive your restaurant schedule and table number upon
arrival by checking your Disney Cruise Line Navigator App. Then, each
evening, you, your tablemates and servers will rotate to a different
restaurant. As you rotate, the same wait staff (who know your preferences)
will serve you each night while you get to experience the unique atmosphere
of each dining venue.

Main Seating – Each night, there are 2 seating times for dinner in the
Rotational Dining Restaurants. These times vary based on itinerary. In
general, for sailings out of the domestic US, the Main Seating begins at 5:45
PM. Can also be referred to as First Seating. You will choose your dinner
seating when booking your Disney Cruise. 

Second Seating – The later dinner time, begins at 8:00 PM and is less
crowed and more quiet.

Dining Terms
Disney Cruise Line Lingo

https://disneytips.com/ways-to-create-magic-for-disney-cruise-line-cast-members-vm1/
https://disneytips.com/ways-to-create-magic-for-disney-cruise-line-cast-members-vm1/
https://disneycruise.disney.go.com/featured/navigator-app/


Thank You
It has been my absolute pleasure looking after your

Disney Cruise Line vacation.

Until Next Time

Andrea Gunter 
andrea@pointmetoparadise.com

www.andrea@pointmetoparadise.com

409-789-3579


